
 

 

 

General sales and delivery terms

1. Prices 

The prices stated in our price lists are guide prices excluding VAT and are ex-works at our 

warehouse in Vantaa. We reserve the right to change them without prior notice. 

2. Payment Terms 

Our payment terms are 14 days net from the invoice date, unless otherwise agreed. Late 

payments will be subject to a late payment interest of 8%. 

3. Delivery method and charges 

Products are delivered at the customer's expense. Our delivery costs are determined by 

weight. If the customer wants to use their own carrier, we only charge the packaging cost. 

Small order surcharge 

For deliveries with a net value of less than 200 euros, we charge a small order surcharge of 30 

euros. 

Express deliveries 

For orders placed for the same day, we charge a 50 euros express delivery surcharge. 

4. Other terms 

In other respects, we comply with the Technical Trade's general terms and conditions of sale. 

Due to the rapidly changing global trade situation, there is uncertainty regarding the 

availability of materials and labor required to deliver the products and services specified in 

the order confirmations. Therefore, Stig Wahlström Oy reserves the right to unilaterally change 

the delivery times stated in the order confirmation, as well as the right to deliver in partial 

deliveries. Stig Wahlström Oy will inform the customer of any changes. We reserve the right to 

change prices. 

Warranty 

SWOY complies with the warranty periods specified in the manufacturer's delivery terms. 
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